
Reducing leakage -  
Alternative thinking for 
alternative strategies

True collaboration between water companies, the supply chain, 
researchers, regulators, innovators and customers: This includes 
sharing data, collaborative research, collaborating on training and testing 
resources, and sharing successful practices, knowledge and experiences.

Reduce the run time of leaks: This is the most effective way of reducing 
leakage from existing networks and is the mainstay of active leakage 
control. Innovative methods leading to a step change in reducing the run 
times of leaks through speeding up awareness, pinpointing and repair 
times will reduce leakage in the future. 

Appreciate the value of data: The industry (water companies, supply chain 
and regulators) have a huge volume of historic data, and is adding to this 
all the time. Making better use of this data will lead to more innovative 
solutions.

Fully instrumented networks including  metering of customers: this 
will lead to a better understanding of where leakage is breaking out and 
running in the network; and will help identify losses from customer 
premises, supply pipe, distribution and trunk mains. 

A change of culture: Recruit young minds, the right skill sets for the future 
and challenge the status quo.

Virtual network: Establish a cross utility virtual network, blending digital 
and physical resources,  with a “board of directors / managers” consisting 
of key stakeholders that have the freedom to effectively and theoretically 
challenge convention, trial methodology and technology (in the digital & 
physical environments) without significant risk.
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