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We're the UK's largest water & wastewater services 
provider, with an annual turnover of around £2bn 

We recycle 15 million people's wastewater safely back to the environment. 
That's 4.6 billion litres of sewage a day 

4,780 sewage pumping stations
and 2 million manholes

15 million customers 
60 million interactions with our customers each year



Our business



2020 



Digital @ Thames

Ambition is to be the UK leading digital-first water 
company 

Using technology to transform 
customer, cost, & environmental outcomes



The housing has been replaced but not the pipes



The housing has been replaced but not the pipes



Ofwat PR19: ‘We  expect companies to either reduce leakage by 15% in 
AMP7 or move to upper quartile
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We cannot directly 
measure leakage as 

over 2 Million 
properties are not 

yet metered

Leakage is the water lost from Thames Water and Customer 
pipes between point that water is put into supply and the 
point of customer use
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Ways of working

InnovateDev Ops

Design ThinkingAgile





• Its all about our data
• We need to work out how we are going to use it
• Collaborate on key projects

Data Information Insight Action

Inform      Innovate       Influence


